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BEST  PRACTICES
PLAN vs PANIC

• Physical Distance vs Social Distance
• Keep a Schedule
• Ongoing Client Engagement
• Virtual Coffee Chats or Happy Hours
• Positivity
• Use Virtual Platforms for Coaching/Training
• A24x7 is Already Virtual!
• Learning new technology? Ask your family to 

help!



PRACTICING DISC IN CRISIS 

 Behavioral expressions may change in crisis 

 Be connected to your listening and holistic communication

 See PAGE 11 & 12 – DISC Self Assessment



VIRTUAL BUSINESS

Recommend Zoom Webinar Software

Use virtual training materials  

Virtual Workshop Fun - Engage – Polls - Break-outs

Virtual One-On-One

http://www.platinumrule.com/DISCTrainerMaterials.asp


TIPS FOR VIRTUAL WORKSHOPS

• Zoom Pro or other platforms
• Have fun and engage!
• Initial greetings/pulse-check in
• Record after initial greetings
• Polls – Icebreakers, drive interaction
• Q & A for engagement
• Break-out rooms 
• Follow-up





TIPS FOR ONE-ON-ONE COACHING

• Be the consistency in their life
• Help them plan vs panic
• Face-to-face via virtual platform
• Phone or WhatsApp if virtual is not an option
• Initial greetings/pulse-check in
• Business or personal – you decide
• If it’s a coaching session, offer to record
• Follow-up



VIRTUAL CERTIFICATIONS

Self-paced – Continuing Education Credits



NEW 360 
ASSESSMENTS

PLATFORM
• Easier than ever to send out and manage

• Simple Observer invitation process

• New Assessment User page  makes taking the assessment clear and easy

• Choose to invite on behalf of the user OR let the user do it – at the click of a button!

• See a list of our 360 report options in your Sample Reports from your dashboard resources

Leader’s Name



THANK  YOU
Contact Assessments 24x7
hello@assessments247.com  - 206-400-6647

Monica Saare – monica@assessments247.com

Suzette Chaparro – suzette@assessments247.com

Survey – Continue to Answer Your Questions based 
on Feedback
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